Nancy Levenson

nancyjlevenson@gmail.com
(503) 515-4990

Qualifications Summary 

· Sixteen years experience developing content for web and print

· Skilled at creating website copy, email copy, product copy, how-to content, e-learning content, b2b communications, brochures, video scripts, case studies and articles 

· Client list includes Target, Regence, Nike, Hewlett-Packard, Apple, Microsoft, Wacom Technologies, Lowe’s and WebTrends 
Professional Experience
Freelance Writer/Content Strategist




1999 – Present
Regence








2013 – 2014
· Wrote and edited internal and external communications related to health insurance
· Worked with designers and internal clients to produce web content, PowerPoint presentations and print materials
Nike









2010 – 2013
· Wrote and edited marketing copy for Women’s Training, Men’s Training, Nike Sportswear, Young Athletes, Action Sports and Tennis 

· Served as a primary writer for Nike email programs

· Consulted on the user experience for Nike.com checkout

· Reviewed and edited Nike.com’s customer service FAQ

· Wrote and edited corporate communications for human resources and senior leadership
Other Key Projects 
· Researched and wrote financial articles for StanCorp Investment Advisers

· Wrote headlines for Target Canada’s weekly ads

· Created and executed a content strategy for The Fruit Company, an online fruit basket retailer
· Worked with Wacom Technologies marketing and sales teams to create an enterprise marketing brochure, data sheets, print advertisements, case studies and website content

· Developed instructional video scripts for Wacom Technologies, resulting in decreased tech support calls

· Provided instructional design and writing services for Lowe’s human resources department

· Wrote and edited case studies, datasheets and marketing copy for Webtrends

· Created video scripts, articles, FAQs, website copy and how-to content for hp.com
· Researched and wrote health and wellness articles for The Regence Group’s member website, myregence.com
· Managed and maintained a website about the city of Portland: www.portlandor.about.com. Includes idea generation, photography, research, writing, editing, html, Internet administration, SEO and website promotion

Senior Copywriter 







1999 – 2006

Curiosity, Portland, OR

· Developed editorial strategy for clients such as Hewlett-Packard, Apple and LightScribe

· Performed content audits for large web properties such as HP Digital Photography

· Researched, wrote, and edited a wide variety of content including articles, websites, interactive demos, e-mail newsletters and marketing materials

· Wrote and edited new business proposals touting Curiosity’s creative services

· Managed assignments for freelance writers and internal team

· Provided mentorship for junior writers

Education

University of Massachusetts, Amherst, MA

Bachelor of Science in Sociology, 1994

Graduated Cum Laude

